
PRIVACY POLICY

Last updated: September 16, 2026

This Privacy Policy applies to Finely Sorted Organizing, LLC's website (finelysorted.com), virtual organizing services, 
and Sort It!, our decluttering app, available as a downloadable mobile app, progressive web app, and web 
application (collectively, “Sort It!”). This single Privacy Policy governs both product lines. It should be updated 
whenever our actual data practices, vendors, voice processing, analytics, payment systems, or SMS program 
materially change.
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1. Who We Are and What This Policy Covers

Finely Sorted Organizing, LLC (“Finely Sorted,” “we,” “us,” or “our”) is a Maine limited liability company registered 
as a foreign LLC to transact business in California. We operate finelysorted.com, provide virtual professional 
organizing services, and develop and operate Sort It! (collectively, the “Services”). This Privacy Policy explains 
what personal information we collect, how we use it, when we disclose it, how we protect it, how long we keep it, 
and the choices and rights available to you.

This Policy applies when you visit our website, create or use a Sort It! account, use Sort It! on any platform, 
purchase or subscribe to a Service, communicate with us, participate in virtual organizing sessions, receive or send 
SMS/text messages from or to us, or otherwise interact with the Services.

This Policy should be read together with our Terms of Use and, for virtual organizing clients, your Virtual 
Consulting Services Agreement. If your Virtual Consulting Services Agreement contains a specific privacy or 
confidentiality provision that applies to your engagement, that provision will control to the extent of a direct 
conflict.

Sort It! and our virtual organizing services are intended for adults. Both require that you be at least 18 years old to 
use the Services (see Section 15).

2. Information We Collect

We collect information you provide, information generated when you use the Services, and information received 
from service providers that help us operate the Services.

A. Account and registration information

If you provide your email address on our website or create a Sort It! account, we collect your email address and, if 
you create an account, a username or account identifier, authentication credentials, account preferences, and 
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subscription status. We do not store your payment-card numbers or security codes; authentication credentials 
may be handled by Firebase Authentication rather than stored directly by us.

B. Contact and communications information

We may collect your email address, telephone number if you provide one, and the contents of messages, support 
requests, or other communications you send us.

C. Virtual organizing information

If you use our virtual organizing services, you may voluntarily provide information about your home, belongings, 
family circumstances, life transitions, organizing challenges, schedules, and preferences needed for the service. 
Because organizing conversations can involve personal information, please share only what is reasonably 
necessary for the service.

D. Sort It! decision history

Sort It! tracks the outcome of your decluttering decisions — for example, whether an item was kept, tossed, 
donated, or recycled — and saves this history to your account so the app can pick up where you left off in a later 
session. Apart from this decision-outcome history, Sort It! does not collect or store photographs, item lists, or 
other descriptive records of your belongings unless you separately choose to provide them to us (for example, in a 
support request).

E. Voice information

Sort It! offers voice-guided, hands-free functionality. When you activate a voice feature and grant microphone 
permission, your spoken input is transmitted in real time to a speech-to-text provider (OpenAI's Whisper API) so 
your words can be converted into a command or response the app can use. We do not record or retain the audio 
of your voice input: audio is processed for the limited time necessary to generate a transcription and is then 
discarded. We do not use the microphone for passive or background listening.

F. Payment and transaction information

How your payment is handled depends on which Service you're using.

Sort It! app subscriptions purchased through the Apple App Store or Google Play are billed and processed by 
Apple or Google through their in-app purchase systems. We use RevenueCat, a subscription-management 
platform, to track and manage those subscriptions on our end; RevenueCat receives subscription status, renewal, 
and entitlement information from Apple or Google on our behalf. We do not receive or store your full payment-
card number through this channel — Apple and Google collect and process your payment method directly.

For Virtual Organizing Services and other purchases made through our website, we currently process payments 
through Stripe, PayPal, or ACH bank transfer, generally by sending you a secure payment link or invoice. Your 
payment method details are collected and processed directly by Stripe, PayPal, or our ACH processor, and we do 
not receive or store your full card number or bank account number. We generally receive limited transaction 
information such as payment status, amount, currency, date, billing name, and a provider transaction identifier. As 
our website payment processing becomes more automated, we will update this section to reflect any new 
provider or method we adopt.

You may find each provider's privacy policy at the links below:

Apple (App Store purchases): https://www.apple.com/legal/privacy/data/en/app-store/

Google Play: https://payments.google.com/payments/apis-secure/u/0/get_legal_document?
ldo=0&ldt=privacynotice

RevenueCat: https://www.revenuecat.com/privacy

Stripe: https://stripe.com/privacy

PayPal: https://www.paypal.com/us/legalhub/paypal/privacy-full

G. SMS/text-message information

If you provide a mobile number, we may collect your phone number, consent/opt-in record, message preferences, 
and information about messages sent or received. We primarily use SMS to send you transactional messages 
related to your Sort It! purchases and subscriptions (for example, purchase confirmations, renewal reminders, or 
payment-failure notices). We may also send optional marketing texts if you separately opt in. We retain records 
needed to honor your opt-out and demonstrate compliance.

H. Device and usage information
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We may automatically collect information such as IP address, browser type, operating system, device type, app 
version, approximate location derived from IP address, referring URL, pages or screens viewed, dates and times of 
use, feature interactions, crash information, and diagnostic or security information.

I. Cookies and similar technologies

We use cookies and similar technologies to operate the website, keep the Services functioning, remember 
preferences, and understand usage. We use Google Analytics to help us understand how visitors and users 
interact with our website and app. We recognize and honor the Global Privacy Control (GPC) signal as a valid opt-
out request under applicable law (see Section 17).

J. Information from third parties

We use Firebase (a Google product) for account authentication and data storage, and may use Firebase Crash 
Reporting (Crashlytics) to diagnose app stability issues. Sort It! subscriptions are billed through the Apple App 
Store and Google Play and managed with RevenueCat. Our other current named service providers are Stripe, 
PayPal, an ACH payment processor, OpenAI (Whisper speech-to-text), Google Analytics, and an SMS messaging 
provider. We do not purchase lists of consumer personal information for account creation.

3. Information You Should Not Provide

Do not use voice input, account fields, or messages to provide passwords, full payment-card numbers, Social 
Security numbers, security answers, or other information that is not reasonably necessary for the Services.

You should also avoid submitting another person's identifiable personal information unless you have permission 
or another lawful basis to do so.

Sort It! is not designed as a medical, mental-health, legal, tax, financial, investment, or estate-planning service. If 
your organizing situation involves sensitive information of that nature, share only what is reasonably necessary 
and seek appropriate professional advice when needed.

4. How We Use Personal Information

We may use personal information to:


• create, authenticate, maintain, and secure accounts; 

• provide, operate, personalize, and improve the Services, including remembering your decluttering decision 
history so Sort It! can resume where you left off; 

• provide virtual organizing services and communicate about sessions, bookings, packages, and service 
matters; 

• process subscriptions, payments, refunds, and other transactions; 

• process voice input in real time to provide voice-enabled functionality; 

• send administrative, transactional, service, security, and support communications, including by SMS for 
purchase- and subscription-related messages; 

• send marketing communications by email or SMS when permitted and, where required, with your consent; 

• respond to questions, requests, complaints, and customer-support inquiries; 

• detect, investigate, prevent, and address fraud, abuse, security incidents, and unauthorized access; 

• understand how the Services are used, troubleshoot problems, conduct analytics, and improve features; 

• comply with legal obligations, court orders, lawful requests, and regulatory requirements; and 

• protect the rights, safety, property, and security of Finely Sorted, our users, and others. 

We do not use voice input to create advertising profiles about you. We do not sell voice recordings or transcripts, 
and as noted above we do not retain voice audio at all. 

Sort It! account and decision history are used only to operate and personalize the app. Our virtual organizing 
consultants do not access or reference your Sort It! account or decision history during a virtual session unless you 
separately choose to share it with them. 

Because Sort It! and our virtual organizing services are offered by the same company, we may use contact 
information collected through one Service to tell you about the other — for example, inviting a virtual organizing 
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client to try Sort It!, or telling a Sort It! subscriber about virtual organizing services. You can opt out of this kind of 
marketing at any time as described in Sections 7 and 16. 

5. Legal Bases for Processing 

Where a privacy law requires us to identify a legal basis for processing, the basis may include: your consent; 
performance of a contract with you; compliance with a legal obligation; protection of vital interests; or our 
legitimate business interests, balanced against your rights and freedoms. 

If we rely on consent, you may withdraw it at any time as described in Section 14. Withdrawal does not make 
processing that occurred before withdrawal unlawful, and some Services may no longer function if a necessary 
consent is withdrawn. 

6. Voice Processing in Sort It! 

Sort It! offers voice-guided functionality so you can interact with the app hands-free. When you actively start a 
voice feature and grant microphone permission, your spoken input is transmitted to OpenAI's Whisper API for 
speech-to-text conversion. 

We do not record or store the audio of your voice input. Audio is processed only for the time necessary to 
generate a text transcription of your command, and is discarded immediately afterward; only the resulting 
interpreted command or text — not the audio itself — is used by the app and, where relevant to Section 2.D, 
saved as part of your decision history. 

Microphone access is controlled entirely by your device and browser permissions. You may decline microphone 
access and use available text-based alternatives instead. Sort It!'s suggestions and prompts are not a substitute for 
professional advice. 

Do not speak highly sensitive information (such as passwords, payment-card numbers, or medical information) 
into a voice feature. 

7. SMS / Text Messages 

If you provide a mobile number, you may receive texts about your account, purchases, subscriptions, 
appointments, support, or (if you separately opt in) marketing. Marketing-text consent is optional and is never a 
condition of purchasing a Service. Because Sort It! and our virtual organizing services are part of the same 
company, a marketing opt-in may be used to tell you about either Service unless you tell us otherwise. 

Purchase- and subscription-related texts (for example, order confirmations, renewal reminders, and payment-
failure notices) are transactional messages tied to your use of Sort It! and are sent when you provide a phone 
number in connection with a purchase or subscription. 

You can opt out of marketing texts at any time by replying STOP, and may reply HELP for assistance. After you opt 
out of marketing texts, we will continue to send messages necessary to process a transaction, provide a requested 
service, or address account/security matters, as permitted by law. Message and data rates may apply, and your 
carrier's rates and terms apply. Message frequency varies. 

No mobile opt-in information or phone number will be shared with third parties for their own marketing 
purposes. We may use a third-party SMS provider solely to deliver messages on our behalf. 

8. Cookies, Analytics, and Tracking 

We use strictly necessary cookies to operate the website. We use Google Analytics for analytics on our website 
and, where implemented, in Sort It!. Google Analytics may collect browser and device information, approximate 
geographic information, pages or screens viewed, clicks, feature use, and identifiers associated with your use of 
the website or app. 

Google's information about Analytics privacy controls is available at https://support.google.com/analytics/
answer/9019185. 

We configure Google Analytics to honor Global Privacy Control opt-out signals as described in Section 17, and we 
will not describe a third-party analytics or advertising technology as being used unless it is actually implemented. 
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9. How We Share Personal Information 

We may disclose personal information to the following categories of recipients, as reasonably necessary for the 
purposes described in this Policy: 

• payment processors, including Apple (App Store), Google Play, RevenueCat, Stripe, PayPal, and our ACH 
processor; 

• Firebase (Google), for account authentication, data storage, and, if enabled, crash reporting; 

• OpenAI, as our speech-to-text provider for Sort It!'s voice features; 

• Google Analytics, for website and app analytics; 

• SMS and email communications providers; 

• professional advisers such as attorneys, accountants, insurers, and auditors when reasonably necessary; 

• government authorities, courts, regulators, or other parties when disclosure is required or permitted by law; 
and 

• a buyer, successor, or other party involved in a merger, financing, acquisition, reorganization, sale of assets, 
or similar business transaction, subject to applicable law. 

We do not sell personal information to data brokers, and we do not sell voice recordings or transcripts for third-
party advertising. If applicable law defines certain disclosures as a “sale” or “sharing,” we will provide the rights 
and choices required by that law, including honoring the GPC signal described in Section 17. 

10. Out-of-State Processing 

Our service providers may process information in the United States. We do not currently market the Services to 
residents of the European Union, United Kingdom, or Switzerland, or otherwise direct the Services to those 
markets. If we begin doing so in the future, we will update this section to describe the safeguards that apply to 
any related international transfer of personal information. 

11. Data Retention 

We retain personal information only for as long as reasonably necessary for the purposes described in this Policy, 
including to provide the Services, maintain accounts and transaction records, resolve disputes, enforce 
agreements, maintain security, and comply with legal obligations. 

Account information and your Sort It! decision history (Section 2.D) are generally retained while your account is 
active, and for up to twelve (12) months after account termination, so that the history remains available if you 
reactivate your account. Voice audio is not retained at all (see Section 6). Transaction and SMS consent records 
may be retained longer where required by tax, consumer-protection, or communications law. 

When information is no longer reasonably necessary, we will delete it, de-identify it, or securely isolate it from 
further processing, subject to legal, security, and backup requirements. 

12. Data Security 

We use reasonable administrative, technical, and organizational safeguards designed to protect personal 
information against unauthorized access, loss, misuse, alteration, or disclosure. No internet transmission or 
storage system can be guaranteed to be completely secure. You are responsible for protecting your account 
credentials and for promptly notifying us if you believe your account has been compromised. 

13. Your Privacy Rights 

Depending on where you live, you may have rights to know or access personal information, correct inaccurate 
information, delete information, obtain a portable copy, limit certain uses of sensitive personal information, opt 
out of certain sales or sharing (including via Global Privacy Control, see Section 17), object to certain processing, 
withdraw consent, or appeal a privacy-rights decision. 

California residents 
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The California Consumer Privacy Act, as amended by the California Privacy Rights Act (CCPA/CPRA), provides 
qualifying California residents with rights regarding personal information, subject to statutory exceptions and to 
the extent Finely Sorted qualifies as a “business” under the CCPA/CPRA's applicable thresholds (based on revenue, 
the volume of personal information handled, or the share of revenue from selling or sharing personal 
information). Where those thresholds are met, covered rights include the right to know/access, delete, correct, 
opt out of sale or sharing, limit certain uses/disclosures of sensitive personal information, and not be 
discriminated against for exercising these rights. Even where the statutory thresholds are not met, we will make 
reasonable efforts to honor a request consistent with the practices described in this Policy. 

Other U.S. states 

Residents of states with comprehensive privacy laws (such as Colorado, Connecticut, Virginia, and others) may 
have additional rights, to the extent those laws apply to us and to your request. We will honor rights that apply 
under applicable law. 

We will not discriminate against you for exercising a privacy right. We may need to verify your identity before 
completing certain requests. Where permitted, you may use an authorized agent to submit a request on your 
behalf. 

14. How to Exercise Your Privacy Rights 

To submit a privacy request, contact us at info@finelysorted.com with the subject line “Privacy Request.” Please 
tell us what you are requesting and provide enough information for us to identify the relevant account or 
relationship. We may ask you to verify your identity before responding, and we will respond within the time 
required by applicable law. 

If we deny a request where applicable law gives you a right to appeal, our response will explain how to appeal. If 
an appeal is denied, we will provide any further information or regulatory complaint option required by applicable 
law. 

15. Children's Privacy 

The Services, including Sort It!, are intended for adults only and are not directed to anyone under 18 years of age. 
We do not knowingly collect personal information from anyone under 18. By using the Services, you represent 
that you are at least 18 years old. If we learn that personal information has been collected from someone under 
18, we will take reasonable steps to delete it and deactivate the associated account. 

16. Email Communications 

We may send transactional or service-related emails, such as account notices, receipts, appointment information, 
security notices, and changes to the Services. These are necessary to operate your account and generally cannot 
be opted out of while you maintain the relevant account or service. We may also send promotional email where 
permitted; because Sort It! and our virtual organizing services are part of the same company, a promotional email 
may relate to either Service. You may unsubscribe using the link in the message or by contacting us. 

17. Do-Not-Track and Global Privacy Control 
Some browsers offer a “Do Not Track” (DNT) setting. Because there is no single uniform technical standard for 
DNT signals, we do not currently respond to DNT. 

We do, however, recognize and honor the Global Privacy Control (GPC) signal. Where applicable law (such as the 
CCPA/CPRA, and comparable Colorado and Connecticut law) treats a GPC signal as a valid consumer request to 
opt out of the sale or sharing of personal information or targeted advertising, we will treat a GPC signal received 
from your browser as such a request and will apply it to the browser and device sending the signal. 

18. Third-Party Links and Services 

Our website features links to and content from other websites, and the Services may link to or integrate with 
other third-party websites, apps, payment services, scheduling tools, or platforms. Their privacy practices are 
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governed by their own policies, not this Policy. Please review the privacy policy of any third party before providing 
it with personal information. 

19. Business Transfers 

If Finely Sorted is involved in a merger, acquisition, financing, reorganization, bankruptcy proceeding, sale of 
assets, or similar transaction, personal information may be transferred as part of that transaction, subject to 
applicable law. We will require the recipient to handle personal information consistently with applicable legal 
requirements and this Policy where required. 

20. Changes to This Privacy Policy 

We may update this Privacy Policy from time to time. We will post the updated version with a new “Last updated” 
date. If we make a material change that requires notice or consent under applicable law, we will provide the 
required notice and, when required, obtain consent. 

21. Contact Us 

Finely Sorted Organizing, LLC 

Email: info@finelysorted.com 

Phone: 207-613-5375 

For privacy questions, rights requests, or complaints, please contact us at the email address above. If you are a 
California resident and believe your rights under the CCPA/CPRA have not been honored, you may also have the 
right to contact the California Privacy Protection Agency or California Attorney General as provided by applicable 
law. 

© 2026 Finely Sorted Organizing, LLC | info@finelysorted.com | 207-613-5375
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