TERMS OF USE

Last updated: September 16, 2026

Please read these Terms together with our Privacy Policy. These Terms govern your use of Finely Sorted
Organizing, LLC's website, virtual organizing services, and Sort It!, our decluttering app, available as a
downloadable mobile app, progressive web app, and web application (collectively, “Sort It!”). This single Terms of
Use governs both product lines.
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About These Terms

These Terms of Use (“Terms”) are a legally binding agreement between you and Finely Sorted Organizing, LLC
(“Finely Sorted,” “we,” “us,” or “our”), a Maine limited liability company registered as a foreign LLC to transact
business in California. They apply to your access to and use of finelysorted.com, our virtual professional organizing
services, and Sort It!, our voice-guided decluttering application — available as a downloadable mobile app,
progressive web app, and web application — together with related content and services that link to these Terms
(collectively, the “Services”).

Our Privacy Policy describes how we collect, use, disclose, and retain personal information. The Privacy Policy is
part of the overall terms governing the Services.

By accessing or using the Services, you agree to these Terms. If you do not agree, do not use the Services.

1. Acceptance of These Terms

When you use the Services, create an account, subscribe to Sort It!, book a virtual organizing session, or
otherwise enter into a transaction with us, you agree to these Terms and any additional terms presented to you
for a particular Service.

If you are using a Service on behalf of another person or organization, you represent that you are authorized to do
so and that you have authority to bind that person or organization to these Terms.

We may update these Terms from time to time. When we make material changes, we will provide notice in a
manner reasonably appropriate to the change. The updated Terms will become effective on the stated effective
date. Your continued use of the Services after that date constitutes acceptance of the updated Terms, to the
extent permitted by law.

2. Our Services

Finely Sorted currently provides two primary categories of Services:
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« Virtual Organizing Services: one-on-one professional organizing support delivered remotely by video,
telephone, or another agreed communication method.

« Sort It!: a voice-guided, hands-free decluttering application, available as a downloadable mobile app,
progressive web app, and web application, intended for adult users.

We may add, modify, suspend, or discontinue features or offerings. Specific service descriptions, prices, package
terms, and subscription terms presented at the time you purchase or subscribe are also part of your agreement
with us.

3. Eligibility

You must be at least 18 years old and have the legal capacity to enter into a binding agreement to use the
Services. Sort It! and our virtual organizing services are intended for adults only and are not directed to anyone
under 18. By using the Services, you represent that you are at least 18 years old.

4. Virtual Organizing Services
Nature of the service

Virtual organizing is a professional support service intended to help you make decisions about belongings,
organize information or spaces, reduce clutter, and develop practical systems. Sessions are conducted remotely.
We do not physically handle, remove, transport, sell, donate, or dispose of your belongings unless a separate
written agreement expressly provides otherwise.

Your decisions remain yours

You remain responsible for decisions about your belongings, household, finances, records, purchases, donations,
disposal, and other personal matters. We provide organizing guidance and decision support; we do not guarantee
a particular result.

Not medical, mental-health, legal, financial, or estate advice

Our organizing services are not medical, psychological, psychiatric, legal, tax, financial, investment, or estate-
planning services. If your circumstances require professional advice in one of those areas, you should consult an
appropriately licensed professional.

Client responsibilities

You are responsible for having a suitable internet connection, device, camera and microphone when needed, and
an appropriate environment for your session. Your Virtual Consulting Services Agreement, or any other
consultation agreement, package terms, or written booking terms provided to you, will control if it expressly
conflicts with these general Terms.

5. Fees, Payment, Scheduling & Refunds
Payment methods

Fees for the Services are the fees presented to you when you book or purchase the applicable service, package, or
subscription.

Sort It! app subscriptions purchased through the Apple App Store or Google Play are billed and processed by
Apple or Google through their in-app purchase systems, which we manage on our end using RevenueCat, a
subscription-management platform. Apple and Google — not Finely Sorted — collect your payment method
details and process the charge.

For Virtual Organizing Services and any other purchases made through our website, payment is currently
processed through Stripe, PayPal, or ACH bank transfer, typically by our sending you a secure payment link or
invoice. In every case, your payment method details are collected and processed by the payment provider, not by
us — we do not receive or store your full card number, security code, or bank account number. You authorize the
applicable payment provider to charge the payment method you provide for amounts you owe. As our business
grows, we may adopt more automated website payment processing; material changes will be reflected here and
in our Privacy Policy.
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Scheduling and cancellation

Scheduling, cancellation, and rescheduling terms for Virtual Organizing Services are stated in your Virtual
Consulting Services Agreement. If a separate written agreement applies to your services, its cancellation and
payment provisions control.

Refund Policy

Virtual Organizing Services: Cancellation, rescheduling, and refund terms for Virtual Organizing Services are set
out in your Virtual Consulting Services Agreement, which controls for that engagement. This Refund Policy does
not limit any refund right that cannot lawfully be waived under applicable consumer protection law.

Sort It! Subscriptions: Sort It! subscriptions purchased through the Apple App Store or Google Play are billed by,
and subject to the refund policies and procedures of, Apple or Google, which we do not control. Refund requests
for those purchases should be submitted directly to Apple or Google through their respective platforms. If we
later offer Sort It! subscriptions directly through our website outside of app-store billing, we will state the
applicable refund terms for that purchase path at that time.

Taxes

You are responsible for any taxes that the law requires you to pay in connection with your purchase, except taxes
imposed on Finely Sorted's net income.

6. Sort It! Access & License

Subject to these Terms and any applicable subscription terms, we grant you a limited, personal, non-exclusive,
non-transferable, revocable license to access and use Sort It! for your own personal, non-commercial use.

You may not copy, sell, sublicense, distribute, modify, reverse engineer, decompile, disassemble, or create
derivative works from Sort It!, except to the extent applicable law expressly permits you to do so. We may update
Sort It! from time to time; some updates may be necessary for continued functionality.

7. Sort It! Subscriptions & Trials

If Sort It! offers paid subscription plans, the price, billing frequency, trial period, and other material terms will be
clearly presented before you subscribe. Those terms form part of your agreement with us.

Annual and monthly plans

Where offered, Sort It! may provide monthly and annual subscription options. The current price shown at
checkout applies to the subscription you select. We may change prices for future billing periods, subject to
applicable law and any notice required by law.

Free trials

If a free trial is offered, the trial length and the terms for conversion to a paid subscription will be shown before
you start the trial. Unless you cancel before the trial ends in the manner described at signup, the subscription may
automatically convert to the applicable paid plan.

Automatic renewal, cancellation, and refunds

Paid subscriptions may automatically renew for successive periods unless you cancel before the renewal date.
Before you subscribe, we will disclose the applicable renewal terms and price as required by law. You may cancel
through the cancellation method made available with your subscription (for app-store purchases, generally
through your Apple or Google account settings). See Section 5 (Refund Policy) for how cancellation and refunds
work.

8. Voice Features & User Information

Sort It! uses microphone access so you can interact with the Service by voice, hands-free. You control whether
microphone permission is granted through your device settings.
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When you use a voice feature, your spoken input is transmitted to a speech-to-text provider so Sort It! can
interpret your command. We do not record or retain the audio of your voice input — it is processed only for the
time needed to generate a transcription and is then discarded, as described in our Privacy Policy.

DO NOT USE VOICE INPUT TO PROVIDE INFORMATION YOU DO NOT WANT PROCESSED IN CONNECTION WITH
SORT IT!. IN PARTICULAR, AVOID ENTERING PASSWORDS, PAYMENT-CARD INFORMATION, SOCIAL SECURITY
NUMBERS, MEDICAL INFORMATION, OR OTHER HIGHLY SENSITIVE INFORMATION UNLESS THE SERVICE
EXPRESSLY REQUESTS AND IS DESIGNED TO HANDLE THAT INFORMATION.

Sort It! is designed to assist with decluttering decisions. Its suggestions or prompts are not a substitute for
professional advice.

9. User Content & Feedback
Your content

Sort It! saves the outcome of your decluttering decisions (for example, whether an item was kept, tossed,
donated, or recycled) as part of your account, so the app can reference your history in future sessions (“User
Content”). Apart from this decision history, Sort It! does not store photographs, item lists, or other descriptive
records of your belongings unless you separately choose to submit them to us. You retain ownership of your User
Content, subject to the rights you grant us below and any rights of third parties.

You represent that you have the right to provide your User Content and that your use of it through the Services
does not violate applicable law or another person's rights.

Limited license

You grant Finely Sorted a limited, non-exclusive, worldwide license to host, process, transmit, reproduce, and
otherwise use your User Content only as reasonably necessary to provide, maintain, secure, troubleshoot, and
improve the Services, and as otherwise described in our Privacy Policy or expressly authorized by you. This license
ends when the applicable User Content is deleted, except to the extent retention is reasonably necessary for legal,
security, backup, or legitimate business purposes.

Feedback

If you provide suggestions, ideas, or feedback about the Services, you agree that we may use that feedback
without restriction or compensation to you, provided that doing so does not disclose your private User Content or
personal information except as permitted by our Privacy Policy.

10. Intellectual Property

Finely Sorted owns or licenses the Services and their underlying technology, including software, source code,
designs, text, graphics, branding, trademarks, service marks, methodologies, and other content, except for User
Content and third-party materials.

Finely Sorted, Sort It!, and associated names, logos, and marks may not be used without our prior written
permission except as permitted by law. These Terms do not transfer ownership of our intellectual property to you.
We reserve all rights not expressly granted to you.

11. Prohibited Uses

You may not use the Services to:
« violate any applicable law or regulation;
« interfere with, disrupt, damage, or gain unauthorized access to the Services or their supporting systems;
« attempt to obtain another user's credentials or private information;
« upload malicious code, viruses, or other harmful material;
« scrape, systematically copy, or extract substantial portions of the Services without written permission;

« copy, modify, reverse engineer, or create competing products from the Services except where applicable law
permits;
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« use the Services to develop or train a competing service using our proprietary content or technology;
« impersonate another person or misrepresent your affiliation with another person or organization; or

« use the Services in a way that could reasonably harm us, other users, or the security or integrity of the
Services.

12. Third-Party Services

Our website features links to other websites and content, and the Services rely on third-party providers including
Apple (App Store), Google Play, RevenueCat, Stripe, PayPal, our ACH processor, Firebase, and speech-to-text and
analytics providers. Third-party services are governed by their own terms and privacy practices. We are not
responsible for independent acts or omissions of third parties.

Your use of a third-party service may require you to accept that provider's terms. We will not knowingly require
you to grant a third party broader rights than are reasonably necessary for the applicable Service feature, subject
to the third party's own terms and our Privacy Policy.

13. Availability, Changes & Termination

We work to keep the Services available and reliable, but we do not promise uninterrupted or error-free operation.
Maintenance, updates, outages, device problems, internet failures, or third-party service interruptions may affect
availability.

We may modify, suspend, or discontinue all or part of a Service. If we discontinue a paid subscription service, we
will handle affected subscriptions and refunds, if any, in accordance with Section 5 and applicable law.

We may suspend or terminate access when reasonably necessary to protect the Services, comply with law,
address abuse or security concerns, or respond to a material breach of these Terms. You may stop using the
Services at any time. Termination does not eliminate obligations that by their nature should survive, including
intellectual-property, disclaimer, liability, indemnification, payment, and dispute provisions.

14. Disclaimers

TO THE MAXIMUM EXTENT PERMITTED BY LAW, THE SERVICES ARE PROVIDED ON AN “AS IS” AND “AS
AVAILABLE” BASIS. WE DO NOT GUARANTEE THAT THE SERVICES WILL BE ACCURATE, COMPLETE,
UNINTERRUPTED, SECURE, OR ERROR-FREE, OR THAT THEY WILL PRODUCE A PARTICULAR RESULT.

FINELY SORTED DOES NOT GUARANTEE THAT SORT IT! WILL IDENTIFY THE BEST DECISION FOR A PARTICULAR
ITEM OR SITUATION. YOU ARE RESPONSIBLE FOR YOUR OWN DECISIONS ABOUT WHAT TO KEEP, REMOVE,
DONATE, SELL, RECYCLE, DISCARD, OR OTHERWISE HANDLE.

NOTHING IN THESE TERMS EXCLUDES OR LIMITS ANY WARRANTY, RIGHT, OR REMEDY THAT CANNOT LAWFULLY
BE EXCLUDED OR LIMITED.

15. Limitation of Liability

TO THE MAXIMUM EXTENT PERMITTED BY LAW, FINELY SORTED ORGANIZING, LLC AND ITS OWNERS,
CONTRACTORS, SERVICE PROVIDERS, AND REPRESENTATIVES WILL NOT BE LIABLE FOR INDIRECT, INCIDENTAL,
SPECIAL, CONSEQUENTIAL, EXEMPLARY, OR PUNITIVE DAMAGES, OR FOR LOST PROFITS, LOST REVENUE, OR
LOSS OF DATA, ARISING OUT OF OR RELATED TO YOUR USE OF THE SERVICES.

TO THE MAXIMUM EXTENT PERMITTED BY LAW, OUR TOTAL LIABILITY FOR CLAIMS ARISING OUT OF OR
RELATED TO THE SERVICES WILL NOT EXCEED THE GREATER OF (A) THE AMOUNT YOU PAID TO FINELY SORTED
FOR THE PARTICULAR SERVICE GIVING RISE TO THE CLAIM DURING THE 12 MONTHS BEFORE THE EVENT GIVING
RISE TO THE CLAIM, OR (B) $100.

These limitations do not apply to liability that cannot lawfully be limited or excluded.
16. Indemnification

To the extent permitted by law, you agree to indemnify and hold harmless Finely Sorted Organizing, LLC and its
owners, contractors, and representatives from third-party claims, losses, liabilities, and reasonable expenses
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arising from your unlawful use of the Services, your material breach of these Terms, or your violation of another
person's rights.

We will provide reasonable notice of a covered claim when practicable. This provision does not require you to
indemnify us for our own unlawful conduct or for matters that cannot lawfully be subject to indemnification.

17. Privacy & Data

Our Privacy Policy explains how we handle personal information collected through the website, virtual organizing
services, and Sort It!, including account information, payment-related information handled by payment providers,
usage information, cookies and similar technologies, voice-related information, and SMS information.

We will not sell your personal information to third parties in a manner prohibited by applicable law. Any sharing of
personal information with service providers or other parties is governed by our Privacy Policy and applicable law.

18. Electronic Communications

When you email us, submit an online form, book a service, subscribe to Sort It!, provide a phone number, or
otherwise communicate electronically with us, you consent to receive electronic communications — including
SMS messages about your purchases and subscriptions as described in our Privacy Policy — related to your
transaction and the Services.

You agree that electronic agreements, notices, disclosures, and records may satisfy legal requirements that the
communication be in writing, to the extent permitted by law. You may withdraw consent to certain electronic
communications, but doing so may prevent us from providing some Services that require electronic
communication.

19. Governing Law & Dispute Resolution

These Terms are governed by the laws of the State of California, without regard to conflict-of-law principles,
except to the extent the law of the state where you reside requires its law to apply to a consumer transaction.

Step 1: Informal resolution (30 days)

Before filing a lawsuit or initiating arbitration, you and Finely Sorted each agree to first try, in good faith, to
resolve the dispute informally. You may send a written description of the dispute to info@finelysorted.com; we
may send our written description to the contact information associated with your account. The parties will have
thirty (30) days from that notice to attempt to resolve the dispute. Most disputes can be resolved this way.

Step 2: Binding arbitration

If a dispute is not resolved within thirty (30) days of the informal-resolution notice described above, either party
may initiate binding arbitration. The arbitration will be administered by the American Arbitration Association
(AAA) under its Consumer Arbitration Rules then in effect, conducted by a single arbitrator, and may be conducted
by telephone, videoconference, based on written submissions, or in person in the county where you reside, at
your election. The arbitrator's decision will be final and binding, subject to limited rights of judicial review under
the Federal Arbitration Act.

Class action waiver

YOU AND FINELY SORTED AGREE THAT ANY DISPUTE WILL BE RESOLVED ONLY ON AN INDIVIDUAL BASIS, AND
NOT AS A CLASS, COLLECTIVE, CONSOLIDATED, OR REPRESENTATIVE ACTION.

Exceptions

Notwithstanding the above, either party may: (a) bring an individual claim in small claims court if it qualifies; (b)
seek injunctive or other equitable relief in court to prevent actual or threatened infringement of intellectual
property or unauthorized access to the Services; or (c) report a matter to, or seek relief through, a government or
regulatory agency, or exercise any right that applicable consumer law does not allow to be waived.

Right to opt out of arbitration

Finely Sorted Organizing, LLC — Terms of Use | Page 6 of 7



You may opt out of the arbitration and class-action-waiver provisions in this Section 19 by sending written notice
to info@finelysorted.com within thirty (30) days of first accepting these Terms. If you opt out, disputes will be
resolved in accordance with applicable law in a court of competent jurisdiction, and the informal-resolution step
above will still apply.

Nothing in this Section 19 limits any non-waivable right you have under applicable consumer protection law.
20. General Terms

These Terms, together with the Privacy Policy and any applicable Virtual Consulting Services Agreement, purchase
terms, or other terms expressly incorporated into them, constitute the agreement between you and Finely Sorted
concerning the Services.

Finely Sorted Organizing, LLC is organized under the laws of the State of Maine and is registered as a foreign
limited liability company authorized to transact business in the State of California.

If any provision is found unenforceable, the remaining provisions will remain in effect to the extent permitted by
law. Our failure to enforce a provision is not a waiver of our right to enforce it later.

These Terms do not create a partnership, joint venture, employment, fiduciary, or agency relationship between
you and Finely Sorted. We may use independent contractors and third-party service providers to help operate the
Services.

We are not responsible for delays or failures caused by circumstances beyond our reasonable control, including
outages, natural disasters, governmental actions, or failures of third-party infrastructure.

21. Contact Us

Questions, complaints, or requests concerning these Terms or the Services may be sent to:
Finely Sorted Organizing, LLC

Email: info@finelysorted.com

Phone: 207-613-5375
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